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PURPOSE: The purpose of this agreement is to establish the basis for a continuing relationship between the
Media Members Federal Credit Union/U of P Credit Union (MMFCU/U of P CU) and the account owner(s)
(you/your) with respect to deposit accounts and other Credit Union services. This agreement will be
applicable to all accounts of account owner(s) originated or its existence on the date thereof and all accounts
subsequently in existence during the term of this Agreement, which are in the names of the account
owner(s), and to all activities and services available through such accounts.

MEMBERSHIP: You hereby acknowledge that you are eligible to join the Credit Union, and are within the
field of membership. You also acknowledge that all the information provided on the Membership Application
is true and correct. If it is later determined that you were not eligible to join, or the information you provided
was false, you agree that the Credit Union may close your account(s) and terminate your membership
immediately, without notice. In addition, all members who joined the Credit Union because of your status as
a member, will have their accounts closed, and membership terminated, as well. Joint owner status, does not,
on its own, constitute Credit Union membership.

ACCOUNT INFORMATION: You agree to be bound by the Credit Union’s rules and policies, and any future
amendments thereto. If there is more than one account owner designated for an account, then the account
owners agree that the property in the account shall be owned as joint tenants, with right of survivorship, and
not as tenants in common. If the account owners are husband and wife, then the property shall be held as
tenants by the entireties. All property in a joint account with the right of survivorship shall be payable to any
one of the account owners during the lifetime of all, or any survivor or survivors after the death of one or
more of them. Each account owner shall have full power, either before or after the death of the other(s), to
make withdrawals from an account, pledge shares from an account or close an account, without the consent
of any other joint owner, and upon the death of any joint owner, the balance then remaining in the account
shall be absolute property of the survivor(s).

SHARE REQUIREMENTS: Account owner(s) agree that at least one share ($5.00) will be on deposit with the
Credit Union at all times. If all shares in an account are voluntarily withdrawn by any account owner, the
account may be automatically closed, and membership terminated.

STATEMENTS: The Credit Union will send all statements, notices and any other information pertaining to an
account to the address of the first named member on the account. Account owner agrees to advise the Credit
Union in writing of any changes of address. You should carefully examine the statement when you receive it.
If you feel that there is an error on the statement, or that someone has made an unauthorized debit to your
account, you must notify the Credit Union immediately. The statement is considered correct unless you notify
the Credit Union promptly in writing after any error is discovered. Moreover, because you are in the best
position to discover and report any unauthorized debit, you agree that the Credit Union will not be liable for
paying such liens if (a) you do not notify any unauthorized debit to the Credit Union within thirty (30)
calendar days of the mailing date of the earliest statement containing the unauthorized debit, or b) the
unauthorized items were drawn in such a way that (as by a facsimile machine or otherwise), lack of authority
could not be detected by the Credit Union.

DEPOSITS: All deposits made to the Credit Union are subject to Regulation CC and the Expedited Funds
Availability Act. The Credit Union may refuse any deposit, limit the amount that may be deposited, and return
all or any part of any deposit without notice. If deposits are made to an account(s) with other than cash, such
items are subject to collection. If funds are made available for use prior to collection of such items, you agree
to pay or otherwise reimburse the Credit Union for any funds that are not collected.

FEES AND CHARGES: A list of Credit Union fees for certain services will be provided to you. These charges are
subject to change at any time. Notification of any charges will be provided at least 30 days before any change
is effective. Other charges and fees may be instituted subject to the limitation set forth above. Refer to the
Credit Union’s Service Fee Schedule for up-to-date information. If the Credit Union incurs any expenses,
including but not limited to administrative costs and reasonable attorney fees in responding to an
attachment, garnishment or other levy, that is not otherwise reimbursed, it may charge such expense to your
account without prior notice to you,

EFFECT OF INSTRUCTIONS: Instructions may be given orally, by telephone or in person, in writing; through
an ATM, point of sale terminal, computer terminal, or any other method authorized by the Credit Union. Each
instruction for a withdrawal or transfer of funds from an account of account owner(s) will have the legal
effect of the account owner(s) authorization, written draft, or order. Each instruction for a deposit or other
transfer of funds to an account will have the legal effect of authorizing the Credit Union as account owner(s)
agent for collection, until the Credit Union receives final payment in the same manner as with checks
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deposited with the Credit Union for collection. If there is more than one account owner, each will be bound
by an instruction given by any of them. All instructions and transactions will be subject to verification by the
Credit Union and may be determined by the Credit Union’s official records and periodic statements pertaining
to the account. Account owner(s) will, on request of the Credit Union, provide the Credit Union confirmation
of any instructions. The Credit Union may refuse to effectuate any transaction until such authorizations
and/or confirmations are received by the Credit Union. Each instruction will remain effective as to all such
transactions until the Credit Union has received notice of revocation or change thereof and has had the
opportunity in the ordinary course of business to effect such revocation or change.

SET OFF: If any account owner(s), including a descendent, has any outstanding debt, liability, or similar
obligation to the Credit Union, the account owner(s) agrees that the Credit Union, to the extent allowed by
applicable law and in addition to such rights as it may have under law, shall have a security interest in, a
statutory lien upon, and a right to set off against such debt, liability or similar obligation, without prior
notice, all money owed by the Credit Union or its affiliates, to the account owner(s), or other property held
by Credit Union for the account of the account owner(s), in any capacity whatever, including without
limitation, any balance of or shares in any deposit, trust, custodial or agency account, whether or not then
due. Account owner(s) agree that the entire balances of any account(s), including funds received from social
security, can be offset for the debts of any one or all of the joint owners. Any garnishment or other levy
against your account is subject to the Credit Union’s right of set off and security interest. 

AVAILABILITY OF SERVICES: All members may vote in the annual election and may maintain a savings
account that does not accrue dividends. The Credit Union is under no obligation to provide you with any other
service or benefits. All services and benefits are provided solely at the Credit Union’s discretion to members in
good standing, and may be rescinded or revoked at any time. Members who cause a loss to the Credit Union
(through bankruptcy, or any other means), abuse Credit Union services, are delinquent on Credit Union loans,
maintain negative share balances, are abusive to Credit Union staff, or who abuse their Credit Union privileges
in any other manner, may have their Credit Union’ services revoked, without notice, or their accounts closed,
The decision to reinstate an account, or any services, is solely at the discretion of the Credit Union.

CLOSING ACCOUNTS: Any or all account owner(s) may close an account(s) by giving the proper notice to the
Credit Union and completing the necessary forms required by the Credit Union. Such notice must be given in
reasonable time, to afford the Credit Union the opportunity, in the ordinary course of business, to affect the
requested closing of an account(s). Account owner(s) will remain liable for any and all debts to the Credit
Union, until repaid, notwithstanding the close of any or all share accounts. The Credit Union assumes no
responsibility for any account(s) closed by one or any owners of an account(s)~ without the consent of the
remaining joint owner(s). The Credit Union may close any account subject to its By-laws, and/or applicable
policies.

ILLEGAL ACTIVITIES: Any financial service provided by the Credit Union may be used for any transactions
permitted by law. You agree that illegal use of any financial service will be deemed an action of default
and/or breach of contract and such services may be terminated at the Credit Union’s discretion. You further
agree, should illegal use occur, to waive the right to sue the Credit Union for such illegal activity, directly or
indirectly related to it. You also agree to indemnify and hold the Credit Union harmless from any and all suits
or other legal action or liability, directly or indirectly, resulting from such illegal action.

By signing the membership application, you understand and agree to the terms of the MMFCU/U OF P CU
bylaws and policy and any amendments thereto.

(1) MMFCU/U OF P CU is hereby authorized to recognize any of the signatures subscribed hereto in the
payment of funds and/or this transaction of any business for this account.

(2) MMFCU/U OF P CU is hereby granted and reserves the right to investigate account history through an
account verification service and refuse, limit, suspend, or revoke any and all Credit Union services
other than your share account, in the event that, the Credit Union’s sole judgment, and adverse credit
history is discovered or for any other prudent business judgment reasons.

(3) If you are in default on a financial obligation to us, Federal law gives us the right to apply the balance
of shares and dividends in your account(s) at the time of default to satisfy that obligation.  Once you
are in default, we may exercise this right without further notice.

SHARE DRAFT (CHECKING) ACCOUNT AGREEMENT
In this agreement, you and your mean each and all of those who signed the SHARE DRAFT (CHECKING)
Application.  

By authorizing MMFCU/U OF P CU (the Credit Union) to establish this Share Draft Account for me/us, you are
authorizing the Credit Union to pay share drafts signed by you (or by any of you) and to charge all such
payments against the shares in this Account.
It is further agreed that:

a) Only share drafts and other methods approved by the Credit Union may be used to make withdrawals
from this Account.

b) The Credit Union is under no obligation to pay a share draft that exceeds the fully paid and collected
balance in this Account.

c) The Credit Union may pay a share draft on whatever day it is presented for payment, notwithstanding
the date (or any limitation on the time of payment) appearing on the share draft.

d) When paid, share drafts become the property of the Credit Union and will not be returned either with
the periodic statement of this Account or otherwise.

e) Except for negligence, the Credit Union is not liable for any action it takes regarding the payment or
nonpayment of a share draft.
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f ) Any objection respecting any item shown on a periodic statement of this Account is waived unless
made in writing to the Credit Union before the end of 60 days after the statement is mailed.

g) This Account is subject to the credit union’s right to require advance notice of withdrawal, as provided
by its bylaws.

h) This Account is also subject to such other terms, conditions, and service charges as the Credit Union
may establish and/or amend from time to time.

i) If this Agreement is signed by more than one person, the persons signing below shall be, the joint
owners of this Account which, in that event, shall be subject to the additional terms and conditions
printed below.

ADDITIONAL TERMS AND CONDITIONS (Joint Share Account Agreement)
The Credit Union is hereby authorized to recognize any of the signatures subscribed in the payment of funds
or the transaction of any business for this account. The joint owners of this account hereby agree with each
other and with the Credit Union that all sums now paid in on account, or heretofore, or hereafter paid in on
account by any or all of said joint owners to their credit as such joint owners with all accumulations thereon,
are and shall be owned by them jointly, with right of survivorship, and shall be valid and discharge the Credit
Union from any liability for such payment. The right or authority of the Credit Union under this agreement
shall not be changed or terminated by said owners, except by written notice to the Credit Union which shall
not affect transactions therefore made prior to receipt of said written notice.

FUNDS AVAILABILITY POLICY
This disclosure describes your ability to withdraw funds at Media Members Federal Credit Union. It only
applies to the availability of funds in transaction accounts. The credit union reserves the right to delay the
availability of funds deposited to accounts that are not transaction accounts for periods longer than those
disclosed in the policy. Please ask us if you have a question about which accounts are affected by this policy,

1. General Policy. Our policy is to delay the availability of funds from check deposits. During the delay, you
may not withdraw the funds in cash and we will not use the funds to pay checks that you have written.

2. Determining the Availability of a Deposit.When we delay the availability of a deposit, the length of
the delay is determined by counting the business days from the day of your deposit. Everyday is a business
day except Saturdays, Sundays, and federal holidays. The earliest cut-off hour that might apply is 3:00p.m.
If you make a deposit before our cut-off hour on a business day that we are open , we will consider that
day to be the day of your deposit, However, if you make a deposit after our cut-off hour or on a day we are
not open, we will consider that the deposit was made on the next business day we are open. Our cut-off
hours are available at the Credit Union. The length of the delay varies depending on the type of deposit
and is explained below.

3. Same-Day Availability
Funds from the following deposits to your account will be available on the same business day we receive
the deposit.

• Electronic Direct Deposits
• Wire Transfers

4. Same-Day Availability for Certain Deposits Made in Person

Funds from the following deposits are available on the same business day we receive your deposit if you make
the deposit in person to one of our employees:

• Cash
• State and local government checks that are payable to you.
• Cashier’s certified and teller’s checks that are payable to you.
• Federal Reserve bank checks, and postal money orders, if these items are payable to you.
• U.S. Treasury checks that are payable to you.
• Checks drawn on Media Members Federal Credit Union/ U of P CU.

If you do not make your deposit in person to one of our employees (for example, if you mail the deposit),
funds from these deposits will be available by the second business day after the day we receive your deposit. 

5. Availability of Other Check Deposits. The first $200 from a deposit of other checks will be available on
the first business day after the day we receive your deposit. For example, if you deposit a check of $700 on
a Monday, $200 of the deposit will be available Tuesday, The remaining $500 will be available by Friday.

6. Longer Delays May Apply. We may delay your ability to withdraw funds deposited by check into your
account an additional number of days for these reasons:

• We believe a check you deposit will not be paid
• You deposit checks totaling more than $5,000 on any one day.
• You deposit a check that has been returned unpaid.
• You have overdrawn your account repeatedly in the last six (6) months.
• There is an emergency, such as failure of communications or computer equipment.

We will notify you if we delay your ability to withdraw funds for any of these reasons. And we will tell you
when the funds will be available. They will generally be available no later than the seventh business day after
the day of your deposit.
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7. Special Rules for New Accounts. If you are a new member, the following special rules will apply during
the first thirty (30) days your account is open. 

Funds from electronic direct deposits to your account will be available on the day we receive the deposit. Funds
from deposits of cash, wire transfers, and the first $5,000 of a day’s total deposits of cashier’s, certified, teller’s,
traveler’s, and federal, State, and local government checks will be available on the next business day after the
day of your deposit if the deposit meets certain conditions. For example, the checks must be payable to you.
The excess over $5,000 will be available on the fifth (5th) business day after the day of your deposit. If your
deposit of these checks (other than a U.S. Treasury Check) is not made in person to one of our employees, the
first $5,000 will not be available until the second (2nd) business day after the day of your deposit. Funds from
all other check deposits will be available on the fifth business day after the day of your deposit.

8. Deposits at ATMs. Funds from any deposit (cash or checks) made at automated teller machines (ATMs)
that we do not own or operate will not be available until the second business day after the date of your
deposit.

9. Foreign checks are exempt from the policies outlined in this disclosure. 

Remote Deposit Capture
Checks deposited through Remote Deposit Capture may be available on the second (2nd) business day after
the day of deposit. 

Please remember that even after we have made funds available to you, and you have withdrawn the funds,
you are still responsible for checks returned to us unpaid and for any other problems involving your deposit.

If you will need funds from a deposit right away, you should ask us when the funds will be available.

ELECTRONIC FUNDS TRANSFER 
YOUR RIGHTS AND RESPONSIBILITIES

The Electronic Fund Transfers we are capable of handling are indicated below, some of which may not apply
to your account.  Please read this disclosure carefully because it tells you your rights and obligations for these
transactions. You should keep this notice for future reference.
Direct Deposits – you may make arrangements for certain direct deposits to be accepted into your
(Checking) Share Savings, Money Market, or Club accounts.
Preauthorized Withdrawals – You may make arrangements to pay certain recurring bills from your
Checking account.
Electronic Check Conversion – You may authorize a merchant or other payee to make a one-time
electronic payment from your checking account using information from your check to: 

(1) Pay for purchases.
(2) Pay bills.

CHARGES FOR ELECTRONIC FUND TRANSFERS
We do not charge for direct deposits to any type of account. We do not charge for preauthorized withdrawals
from any type of account.  Except as indicated elsewhere, we do not charge for electronic fund transfers. Each
account is subject to 6 preauthorized transfers and withdrawals.

RIGHT TO DOCUMENTATION
Direct Deposits. If you have arranged to have direct deposits made to your account at least once every 30
days from the same person or company, you can call us at (610) 292-6762 to find out whether or not the
deposit has been made.
Periodic Statements. You will get a monthly account statement from us for your Share Draft accounts. You
will get a monthly account statement from us for your Share Savings accounts, unless there are no electronic
transfers in a particular month.  In any case, you will get a statement at least quarterly. You have the right to
opt in to receive electronic statements in lieu of paper statements.

OVERDRAFT COVERAGE OPTIONS: 
COURTESY PAY AND OVERDRAFT PROTECTION

Life happens! Media Members Federal Credit Union/U of P Credit Union understands that unexpected
overdrafts occur from time to time – Overdraft Coverage can help.

Overdraft Coverage Options
The choice is yours. Consider these ways to cover overdrafts: 

1Call us at (610) 292-6762, email us at info@mediamembers.org, or come by a branch to sign up for these services. 

Service Cost

Courtesy Pay Max $500 $30 Courtesy Pay per item. 

Overdraft Protection Link to Another
Deposit Account you have at Media Members
Federal Credit Union/U of P Credit Union1

No charge per transfer for the first six
transfers in a month, $30.00 per transfer
thereafter.
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Overdraft Protection services apply to all transactions and may help prevent overdrafts by automatically
transferring funds to your checking account from another account you may have at Media Members Federal
Credit Union/U of P Credit Union for a fee.

Courtesy Pay allows you to overdraw your account up to the disclosed limit for a fee in order to pay a
transaction. Even if you have overdraft protection, Courtesy Pay is still available as secondary coverage if the
other protection source is exhausted.

*If you choose Extended Coverage on your consumer account, ATM withdrawals and everyday debit card
transactions will be included with the transactions listed under Standard Coverage. If you already have
Extended Courtesy Pay coverage, it is not necessary to request it again. Business accounts automatically have
Extended Coverage. 

You can discontinue the Courtesy Pay in its entirety by contacting us at (610) 292-6762 or sending us an
e-mail at info@mediamembers.org. 

What Else You Should Know
• A link to another deposit account is a less expensive option than an overdraft. A single larger overdraft will
result in just one fee, as opposed to multiple smaller overdrafts. Good account management is the best way
to avoid overdrafts.  Use our Internet banking, and telephone banking services to keep track of your
balance. For additional financial education resources, please visit www.mymoney.gov.

• The $30 Courtesy Pay is the same amount that is charged if a check is returned as unpaid. If multiple items
overdraw your account on the same day, each item will be assessed an appropriate Courtesy Pay or a Return
Fee of $30. All fees and charges will be included as part of the Courtesy Pay limit amount. Your account may
become overdrawn in excess of the Courtesy Pay limit amount as a result of a fee.

• For consumer accounts, there is no limit on the total Courtesy Pays per day we will charge. These exceptions
do not apply to business accounts.

• We generally post items in the following order: 1) Credits, 2) ATM and Point of Sale transactions (as
presented in real time), 3) ACH debits (as presented in real time), 4) checks (smallest to largest dollar
amount). However, because of the many ways we allow you to access your account, the posting order of
individual items may differ from these general policies. Holds on funds (described below) and the order in
which transactions are posted may impact the total amount of Courtesy Pay or Return Fees assessed. 

• Although under payment system rules, Media Members Federal Credit Union/ U of P Credit Union may be
obligated to pay some unauthorized debit card transactions, Media Members Federal Credit Union will not
authorize debit card or ATM transactions unless there are available funds (including Overdraft Coverage
Options) to cover the transactions and any fee(s). 

• Giving us your consent to pay every day debit card and ATM overdrafts on your consumer account may result
in you incurring Courtesy Pays for transactions that we would otherwise be required to pay without
assessing an Courtesy Pay. However, this would allow us to authorize transactions up to the amount of your
Courtesy Pay limit and may also help you avoid overdrafts in excess of your available balance that could
result in suspension of your debit card.  

• Media Members Federal Credit Union/ U of P Credit Union authorizes and pays transactions using the
available balance in your account. Media Members Federal Credit Union/ U of P Credit Union may place a
hold on deposited funds in accordance with our Deposit Account Agreement and Disclosure, which will
reduce the amount in your available balance. The available balance for checks, ACH items, and recurring
debit card transactions is comprised of the ledger balance, less any holds on deposited funds and any debit
card holds, plus the amount of the Courtesy Pay limit and any available overdraft protection. The available
balance for ATM and everyday debit card transactions on accounts with Standard Coverage is the ledger
balance, less any holds on deposited funds and any debit card holds, plus any available overdraft
protection, but does NOT include the Courtesy Pay Limit. For accounts with Extended Coverage, the
Courtesy Pay Limit is included in the available balance for authorizing ATM and everyday debit card
transactions.

• Please be aware that the Courtesy Pay amount is not included in your available balance provided through
online banking, mobile banking or Media Members Federal Credit Union/ U of P Credit Union’s ATMs.

• Media Members Federal Credit Union/ U of P Credit Union will place a hold on your account for any
authorized debit card transaction until the transaction settles (usually within two business days) or as
permitted by payment system rules.  In some cases, the hold may exceed the amount of the transaction.
When the hold ends, the funds will be added to the available balance in your account.  If your account is
overdrawn after the held funds are added to the available balance and the transaction is posted to the
available balance, an Courtesy Pay may be assessed.

Checks X X
ACH - Automatic Debits X X
Recurring Debit Card Payments X X
Online Bill Pay Items X X
Internet Banking Transfers X X
Telephone Banking X X
Teller Window Transactions X X
ATM Withdrawals X*
Everyday Debit Card Transactions X*

Transactions Covered 
with Courtesy Pay

Standard
Coverage 

(No action required)

Extended
Coverage 
(Your consent
required on

consumer accounts)

If you would like to
select Extended
Coverage for future
transactions:

• Call us at (610) 292-6762

• Complete the online consent form
found at www.mediamembers.org

• Visit any branch 

• Complete a consent form and mail it
to us at 800 River Road
Conshohocken, PA 19428, or

• E-mail us at
info@mediamembers.org
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• Except as described in this disclosure, Media Members Federal Credit Union/ U of P Credit Union will not pay
items if your account does not contain available funds (including the Courtesy Pay limit) to cover the
item(s) and the amount of any fee(s).

• Media Members Federal Credit Union may suspend your debit card if you incur overdrafts in excess of the
available balance in your account, including any Courtesy Pay limit (as described in this disclosure). Debit
cards on your account will remain suspended until you make sufficient deposits so that your available
balance, taking into account any Courtesy Pay limit, is positive and then you contact us.

• Media Members Federal Credit Union may also suspend your debit card if your account is overdrawn more
than thirty-two (32) consecutive calendar days. Debit cards on your account will remain suspended until
you make sufficient deposits so that your account balance is positive.

• Media Members Federal Credit Union may also suspend your debit card if we are unable to contact you due
to an incorrect mailing address or phone number(s). You must contact us with your correct mailing address
and/or phone number(s) to have your debit card reinstated. 

• If your debit card is suspended, you will be unable to use your debit card for purchases or to access your
account at the ATM, and if you use your debit card for recurring payments, e.g., utilities, you are responsible
to make other arrangements for your recurring debit payment(s).

• Courtesy Pay limits of up to $500 are available for eligible Personal Checking accounts at account opening
and in good standing.

• Courtesy Pay is not a line of credit; it is a discretionary overdraft service that can be withdrawn at any time
without prior notice. 

• Courtesy Pay may be discontinued if you default on any loan or other obligation to us, your account
becomes subject to any legal or administrative order or levy, or if you fail to maintain your account in good
standing by not bringing your account to a positive balance within thirty-two (32) days for a minimum of
one business day. You must bring your account balance positive for at least one business day to have
Courtesy Pay reinstated.

• Depositor and each Authorized Signatory will continue to be liable, jointly and severally, for all overdraft
and fee amounts, as described in the Deposit Account Agreement and Disclosure. The total (negative)
balance, including all fees and charges, is due and payable upon demand.  

If you have any questions about Overdraft Protection or Courtesy Pay, please call us at (610) 292-6762 or visit
a branch.

STOP PAYMENT PROCEDURES 
Right to stop payment and procedure for doing so. If you have told us in advance to make regular
payments out of your account, you can stop any of these payments. Here is how:
Call or write us at the telephone number or address listed in this brochure in time for us to receive your
request three business days or more before the payment is scheduled to be made.  If you call, we may also
require you to put your request in writing and get it to us within 14 days after you call.

A Stop Payment fee will be assessed. See Current Fee Schedule

Liability for Failure to Stop Payment of Preauthorized Transfer. If you order us to stop one of these
payments three business days or more before the transfer is scheduled, and we do not do so, we will be liable
for your losses or damages.

IN CASE OF ERRORS OR QUESTIONS 
ABOUT YOUR ELECTRONIC TRANSFERS

Telephone us at 215-292-6762, write us at MMFCU/U OF P CU 800 River Road Conshohocken, PA  19428, or
E-mail us at info@mediamembers.org as soon as you can, if you think your statement or receipt is wrong or
if you need more information about a transfer listed on the statement or receipt. We must hear from you no
later than 60 days after we sent the FIRST statement on which the problem or error appeared. 

(1) Tell us your name and account number (if any). 
(2) Describe the error or the transfer you are unsure about, and explain as clearly as you can why you

believe it is an error or why you need more information. 
(3) Tell us the dollar amount of the suspected error.

If you tell us orally, we may require that you send us your complaint or question in writing within 10 business days. 

We will determine whether an error occurred within 10 business days after we hear from you and will correct
any error promptly. If we need more time, however, we may take up to 45 days to investigate your complaint
or question. If we decide to do this, we will credit your account within 10 business days for the amount you
think is in error, so that you will have the use of the money during the time it takes us to complete our
investigation. If we ask you to put your complaint or question in writing and we do not receive it within 10
business days, we may not credit your account. 

For errors involving new accounts, point-of-sale, or foreign-initiated transactions, we may take up to 90 days
to investigate your complaint or question. For new accounts, we may take up to 20 business days to credit
your account for the amount you think is in error. We will tell you the results within three business days after
completing our investigation. If we decide that there was no error, we will send you a written explanation.
You may ask for copies of the documents that we used in our investigation.
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(Tell us AT ONCE if you believe your ATM/VISA Debit Card has been lost or stolen, or if you believe that an
electronic fund transfer has been made without your permission. Telephoning is the best way of keeping your
possible losses down. You could lose all the money in your account (plus your maximum overdraft line of credit).

Electronic funds transfers means ATM withdrawals, preauthorized transactions, point of sale transaction,
transfers to and from your MMFCU/U OF P CU accounts using MMFCU/U OF P CU Virtual banking, Teller Line
Audio Response,  including bill payments.

If your statement shows transfers that you did not make, including those made by card, code or other means,
tell us at once. If you do not tell us within 60 days after the statement was mailed to you, you may not get
back any money you lost after the 60 days if we can prove that we could have stopped someone from taking
the money if you had told us in time. If a good reason (such as a long trip or a hospital stay) kept you from
telling us, we will extend the time periods.

OUR LIABILITY
Liability for Failure to Make Transfers. If we do not complete a transfer to or from your account on time
or in the correct amount according to our agreement with you, we will be liable for your losses or damages.
However, there are some exceptions. We will NOT be liable, for instance:

(1) If, through no fault of ours, you do not have enough money in your account to make the transfer.
(2) If the transfer would go over the credit limit on your overdraft line.
(3) If circumstances beyond our control (such as fire, flood or power failure) prevent the transfer, despite

reasonable precautions we have taken.
(4) There may be other exceptions stated in our agreement with you.

Confidentiality. 
We will disclose information to third parties about your account or the transfers you make: 

(1) Where it is necessary for completing transfers.
(2) In order to verify the existence and condition of your account for a third party, such as a credit bureau

or merchant. 
(3) In order to comply with government agency or court orders.
(4) If you give us your written permission.

VISA Debit/ATM Cardholder Agreement
I/We, in consideration of MMFCU/U OF P CU ("you" or "your") issuing to me a MMFCU/U OF P CU VISA Debit
Card or MMFCU/U OF P CU ATM card, hereby agrees to be legally bound by the following terms and conditions.

1. Accounts and Uses of MMFCU/U OF P CU VISA Debit Card or MMFCU/U OF P CU ATM Card (hereafter
referred to as CARD). I have the account(s) with you set forth on my application. I hereby request that you
issue to me one or more CARDs to be used in connection with such accounts as described in this
Agreement. I understand that I may use the CARD at PLUS/STAR® or plus ATM to:
(1) Withdraw cash from my account(s).
(2) Effect transfers to or from my accounts. 
(3) Make or arrange for deposits to my account(s). 
(4) Receive information regarding the balance in my account(s).

I further understand that I may use the MMFCU/U OF P CU ATM/Debit Card at any retail establishment
("Merchant") where PLUS/STAR® or ATM/Debit Cards are accepted to purchase goods and services and/or
obtain cash where permitted by the Merchant ("Purchase"). If the transaction is processed using the
ATM/Debit Card capability, no personal identification number (PIN) is required to authenticate and validate
the transaction. I, therefore, agree to take all responsible precautions that no one else has access to my
ATM/Debit Card. I may use the MMFCU/U OF P CU ATM/Debit where PLUS/STAR® Cards are accepted. The
ATM/Debit Card purchase capability is not available with the MMFCU/U OF P CU ATM Card.  If I use the CARD
to make a Purchase (including cash received from the merchant) from my primary checking account, I am
directing or ordering you to pay such funds to the Merchant.  

I request that you provide me such additional services or access to other ATM systems or networks using the
CARD which you may make available and which you advise me are offered in connection with my account(s)
set forth on my application form. I agree that the uses of the CARD described in this Agreement shall be
subject to the rules and regulations for each account, which is accessed by such CARD.

2. Use of PIN with the CARD. I understand that a PLUS/STAR® ATM or a PLUS/STAR® SYSTEM is an
automated teller. It can and will perform many of the same tasks as a human teller. I acknowledge that the
PIN which I use with the CARD is my signature, identifies the bearer of the CARD to the PLUS/STAR® ATM,
PLUS/STAR SYSTEM® or other network ATM and authenticates and validates the directions given just as my
actual signature and other proof identify me and authenticate and validate my directions to a human teller. I
also understand that a Merchant who accepts the CARD for a Purchase transaction may have an electronic
terminal (Merchant operated or self-served) which requires the use of my PIN and when my PIN is used at a
Merchant's terminal, it will authenticate and validate the directions given just as my actual signature will
authenticate and validate my directions given to you. I acknowledge that my PIN is an identification code that
is personal and confidential and that the use of the PIN with the CARD is a security method by which you are
helping me to maintain the security of my account(s). Therefore, I AGREE TO TAKE ALL REASONABLE
PRECAUTIONS THAT NO ONE ELSE LEARNS MY PIN. If I furnish an access device and grant authority to make
transfers to a person (such as a family member or co-worker) who exceeds the authority given, I am fully liable
for the transfers unless I have notified the Credit Union that transfers by that person are no longer authorized.
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3. Liability for Unauthorized Transactions. I AGREE TO CONTACT YOU AT ONCE if I believe the CARD(s) issued
to me or my PIN has been lost or stolen or money is missing from my account(s). I also agree that if my monthly
statement shows transactions which I did not make, and I do not contact you within 60 days after the statement
was mailed to me, I may not get back any money lost after that time. I AGREE THAT IF I GIVE MY CARD(s) AND
PIN TO SOMEONE ELSE TO USE, I AM AUTHORIZING THEM TO ACT ON MY BEHALF AND I WILL BE RESPONSIBLE FOR
ANY USE OF THE CARD(s) BY THEM. THERE ARE NO CHARGEBACK RIGHTS ON PIN BASED TRANSACTIONS.

4. Foreign Transactions.
Visa. Purchases and cash withdrawals made in foreign currencies will be debited from your account in U.S.
dollars. The exchange rate between the transaction currency and the billing currency used for processing
international transactions is a rate selected by Visa from a range of rates available in wholesale currency
markets for the applicable central processing date, which rate may vary from the rate Visa itself receives of
the government-mandated rate in effect for the applicable central processing date. The exchange rate used
on the processing date may differ from the rate that would have been used on the purchase date or
cardholder statement posting date.

A fee of 1.00% of the amount of the transaction, calculated in U.S. dollars, will be imposed on all foreign
transactions, including purchases, cash withdrawals and credits to your account. A foreign transaction is any
transaction that you complete or a merchant completes on your card outside of the United States, with the
exception of U.S. military bases, U.S. territories, U.S. embassies or U.S. consulates.

5. How to contact MMFCU/U OF P CU. CONTACT US IMMEDIATELY if you believe your MMFCU/U OF P CU
ATM/Debit Card or MMFCU/U OF P CU ATM Card, or PIN has been lost or stolen or that an unauthorized
transfer from your account has occurred or might, by phoning, and by confirming in writing to:

MMFCU/U OF P CU
3900 Chestnut Street | Philadelphia, PA  19104 | Phone:  215-898-8539 | Fax:  215-573-2163

If you notice unauthorized transactions on your statement, if you think a statement or receipt is wrong, or if
you need more information about a Purchase listed on the statement or receipt, 

Media Members FCU Lost/Stolen Debit Cards:
Lost/Stolen Credit Cards: Please Call 1-800-472-3272
Please Call 1-800-449-7728
If you need to report a lost or stolen debit or credit card AFTER our regular business hours please call:

U of P Credit Union Lost/Stolen Debit Cards:
Lost/Stolen Credit Cards: Please Call 1-800-472-3272
Please Call 1-800-325-3678

6. Charges. I agree to pay the charges or transaction fees which are charged by you for these services or for
services which may later be offered as such. Fees or charges may be imposed or changed from time to time.
You may be charged a fee by the ATM operator or any network used, and you may be charged a fee for a
balance inquiry even if you do not complete a fund transfer.

7. Deposits. I agree that when I make a deposit at a PLUS/STAR® ATM you have the right to collect that deposit
before you make that money available to me. If I deliver cash, checks or other items to a PLUS/STAR® ATM,
I understand and acknowledge that the funds from my deposit may not be available for immediate
withdrawal and that the availability of my deposit shall depend on your rules and regulations regarding the
particular account in which I am making a deposit, the items that I am depositing and whether the deposit
is made at a PLUS/STAR® ATM that is owned by you or another financial institution. I also understand and
acknowledge that not all PLUS/STAR® ATMs may accept deposits and some PLUS/STAR® ATMs may limit the
amount of funds which may be deposited, and you may not control these limits. Checks deposited through
the ATM will be available on the fifth (5th) Business day after the day of deposit.

8. Liability. If the CARD is issued for a joint account, we agree to be jointly and severally liable under the terms
of this Agreement and the agreement for such account. I agree that if I make deposits to my account(s) with
items other than cash (checks, drafts or other items) and you make funds available to me from such deposits
prior to their collection, that you may deduct the amount of such funds from my account(s) which are not
collected or, if the funds in my account(s) are insufficient at such time, I will promptly pay you any amount
of such funds which are not collected.

9. Amendment of this Agreement: I agree that from time to time you may amend or change the terms of
this Agreement including amendments or changes to add further CARD services or to amend or change the
charges for these services. You may do so by notifying me in writing of such amendments or changes and
my use of the CARD after the effective date of any such amendment or change shall constitute my
acceptance of and agreement to such amendment or change.

10. Ownership. I agree that the CARD is your property and I will surrender it to you upon your request. I
agree that the CARD is non-transferable.

11. Disclosures. I hereby acknowledge receipt of the disclosure statement informing me of my rights under
the Electronic Fund Transfer Act and a copy of this Agreement.
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TRUTH IN SAVINGS
THIS DISCLOSURE CONTAINS INFORMATION ABOUT YOUR:

ACCOUNT TERMS
• The dividend rate and APY may change every dividend period as determined by the Credit Union Board of
Directors.

• Dividends will be paid monthly. If you close your account before dividends are credited, you will receive
accrued dividends.

• Balance computation method. Dividends are calculated by the daily balance method which applies a daily
periodic rate to the principal in your account each day.

• Accrual of dividends. Dividends will begin to accrue on the business day you deposit cash and noncash
items (e.g., checks) to your account.

• Nature of dividends. Dividends are paid from current income and available earnings after required transfers
to reserves at the end of a dividend period. 

• In consumer banking, “Regulation D” often refers to §204.2(d)(2) of the regulation, which places a limit of
six withdrawals or outgoing transfers per month from savings or money market accounts via several
transaction methods. Transactions counted against the limit include “preauthorized or automatic transfer,
or telephonic (including data transmission) agreement, order or instruction, or by check, draft, debit card,
or similar order made by the depositor and payable to third parties.” Transactions not counted against the
limit include “mail, messenger, automated teller machine, or in person or when such withdrawals are made
by telephone (via check mailed to the depositor).”

Regular Share, Share Draft and Money Market Accounts
• Transaction limitations. During any statement period, you may not make more than six withdrawals or
transfers to another credit union account of yours or to a third party by means of a preauthorized or
automatic transfer or telephonic order or instruction. No more than three of the six transfers may be made
by check, draft, debit card, of applicable, or similar order to a third part. If you exceed the transfer
limitations set forth above in any statement period, your account will be subject to closure by the Credit
Union or to a fee of $30.00 per item.

• Dividends paid on the full balance of the account at the rate that corresponds to that regular share account tier.
• If you exceed more than 10 NSF ATM or share draft transactions in a month, your account will be subject to closure. 
• Accrual of dividends. Dividends will begin to accrue on the business day you deposit cash and non-cash
items (e.g., checks) to your account. Dividends accrue from the date of opening until the day of closing.

• Nature of dividends. Dividends are paid from current income and available earnings, after required
transfers to reserves at the end of a dividend period. Dividends are posted prior to account closing. 

• You will earn dividends for each day during the statement period that your account equals or exceeds the
minimum daily balance requirements as set forth in the table shown in this disclosure, unless an early
withdrawal penalty applies.
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Account
Type

Minimum
Balance to
Open

Minimum
Balance to

Obtain Annual 
Percentage Yield

Dividend
Rate

Annual
Percentage 
Yield

Regular Share
Accounts

Share Draft Account

IRA Account

Two Tier Money
Market

Share Term
Certificates

Other Share Term
Certificates

Club Accounts

$5.00

$0

$10.00

$2,000.00-$9,999
$10,000 & Over

$10,000.00

_______

$5.00

$100.00

$0

$10.00

$2,000.00-
$10,000

$10,000.00

_______

$5.00

________%

None

________%

________%

________%

_______

________%

________%

None

________%

________%

________%

_______

________%



Main Branch 
3900 Chestnut Street
Philadelphia, PA 19104
Phone: 215.898.8539
Fax: 215.573.2163

Conshohocken
800 River Road

Conshohocken, PA 19428
Phone: 610.292.6762
Fax: 610.292.6737

Center City Office 
801 Market Street

Philadelphia, PA 19107
Phone: 215.854.4460
Fax: 215.854.2824

• Family Membership
• Regular Shares
• Share Drafts
• CDs 
• Money Market Account
• Teller Line/Audio Response
• Courtesy Pay
• IRAs
• Holiday/Vacation Clubs
• VISA Debit Cards
• VISA Credit Cards
• Money Orders
• Personal Loans
• EZ Loans up to $2,500
• Computer Loans
• Tuition Loans

• Vacation Loans
• Holiday Loans
• Debt Consolidation Loans
• New and Used Auto Loans
• Second Chance Auto Financing
• First Mortgage Loans
• Home Equity Loans
• Payroll Deduction
• Direct Deposit
• Debt Protection
• Virtual Branch
• Online Bill Pay
• Shared Branching
• Sprig (Mobile Banking)
• Sallie Mae Student Loans

ADDITIONAL SERVICES


